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 Covid-19 policy for face to face home visits 

This advice is written in response to the current guidance on safe practice during the 
COVID 19 pandemic. Sources of information include the UK government’s most 
recent advice, the Health Care Professions Council and The Royal College of 
Speech and Language Therapists. 

Hello Health Hub LTD recognise that as lockdown is eased throughout England, the 
children and families we support will slowly and at last return to their normal day to 
day life and learning. It is our intention to resume offering home, school and clinic 
visits with a continued offer of online therapy/meetings to all of our clients in order to 
mitigate risk of COVID-19 transmission.  

Reducing risk within our working environments, Hello Health Hub LTD 
therapists will;  

• Continue to work in Covid-19 secure environments that are well ventilated, 
enable space for social distancing and are decontaminated by thorough 
cleaning after sessions (this extends to assessment/therapy materials used). 

• Continue to follow a clean hands protocol by washing/sanitising hands prior to 
therapy and where close contact, touch and shared resources are being used, 
wearing latex free single use gloves. 

• Continue to wear face/eye protection when unable to maintain social 
distancing. There remain current areas of debate regarding the use of see-
through face masks. Currently, we will use opaque masks unless we are 
required to work on certain therapeutic activities (e.g., speech) and as such, 
need to model sounds to our clients necessitating the use of clear, see-
through face shields with eye protection. Hello Health Hub LTD is currently 
exploring procurement of RCSLT approved see-through masks 
following updated guidance published in April 2021. 

• Continue to wear clean clothing and using either an anti-viral cleansing spray 
to decontaminate clothing or change clothing between appointments for our 
most vulnerable clients. 

• Continue to follow the IPC policies in place in schools/early years settings. 
• Continue to provide a generous cancellation policy where clients need to 

cancel appointments due to developing symptoms of covid-19, needing to 
self-isolate or where a parent/carer is required to look after someone who is ill 
with Covid-19 or self-isolating.  

• Continue to make use of the RCSLTs risk assessment resources to aid our 
decision making when offering face to face appointment and evaluating PPE 
requirements. Face shields must not be worn in place of face masks 
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where high-risk factors are identified. Face shields should not be 
routinely worn as a replacement for face masks. 

• Follow national guidance on minimising transmission risk, wearing face masks 
and vaccinations.  

Covid-19 Cancellation Policy for Hello Health Hub LTD (excludes clients seen 
through Haven Clinical Psychology and Blossoming Minds) 

• Please advise the clinician at the earliest possibility if you need to cancel a 
planned online or face to face session due to concerns around covid-19 
symptoms. 

• You will not be charged for cancelled appointments unless the clinician has 
travelled to see you or logged on to begin the online session. In this case, the 
full cost of the session including travel will be charged. 

• You must cancel a planned face to face appointment if you have developed 
symptoms of COVID-19. Please check symptoms with current national 
guidance from the NHS.   

 

This document will be reviewed and updated according to new evidence/guidance 
from our professional bodies and the UK government.  

 

 

 

 

 

 

 

 

 

 

 

 


